
Introducing the
Seamless     perience!XXX
Our brand new loyalty program.
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Introducing 
The Seamless Xperience
This spring, we will be ending the
Needle POINTS loyalty program, and
starting The Seamless Xperience. 
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Goals
Associates: Understand how The Seamless Xperience
works so they can explain it to customers and answer
any questions.

District Managers: Be able to use this document to train
associates and provide them with the confidence to highlight
the benefits of The Seamless Xperience to customers.
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April
12th
Notice to
customers

May
12th

Last day to redeem
Needle POINTS

May
17th

The Seamless
Xperience begins

An email will be sent out to customers 30 days before their Needle

POINTS expire informing them about The Seamless Xperience.

Key Dates
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Email Notice to Customers (sent April 12)
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The Seamless Xperience Summary

+

Customers will collect points
and redeem them for rewards.
“Rewards” are discounts that
they can see on the website.

Rewards Status Levels
Customers will become “Silver,”

“Gold,” or “Platinum” members

depending on how much they

spend in one year. Customers will

get more and more perks as their

level goes up.

stitch it

SILVER
stitch itGOLDstitch itPLATINUM500

20

Points

Spend

Earn
$
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Needle POINTS vs. The Seamless Xperience

Needle POINTS The Seamless Xperience

How To Earn Spend $1 = Earn 1 Needle POINT Spend $20 = Earn 500 points

How To Redeem Needle POINTS turned into dollars
for customers to spend.

Points can be redeemed for
coupons (ex: 15% off alterations).

Expiring Points Needle POINTS did not expire.

Points expire if a customer does
not visit a Stitch It within 365 days
of their last purchase. Status

levels reset every year.

Sign Up Account was automatically created
when the customer visited Stitch It.

Account is automatically created
when the customer visits Stitch It.

Naming The program and the points were
called Needle POINTS.

The program is called “The
Seamless Xperience” and points

are just called “points.”

Use You would select the Needle option
on the Payment screen in SIA.

A pop up will appear showing a
customer’s available rewards.

Status Levels No special perks for repeat
customers.

Regular customers gain special
perks by unlocking “status levels.”



The Seamless Xperience - New Loyalty Program Rollout Training

7

The Seamless Xperience Points & Rewards

1.Rewards cannot be
combined with any other
discounts or Stitch It
coupons.

2.SIA will tell you if the
customer has enough
points to use for one of
these rewards.

3.Customers will choose
what reward to redeem.

4.Do not redeem a reward
without asking the
customer first.

1500
Points

2000
Points

2500
Points

3000
Points

3500
Points

6500
Points

15 % Off Alterations

$10 Off Entire Order

Free Dry Cleaning

Free Basic Pant Hem

25% Off Entire Order

20 % Off Dry Cleaning
One item - excludes suede, leather,

winter coats, and bridal.

Valid on one item.

One item - Plain hem only. $14.89 value.

$60 SPEND

$80 SPEND

$100 SPEND

$120 SPEND

$140 SPEND

$260 SPEND

One item - excludes suede, leather,
winter coats, and bridal. $20 limit.

Notes:

These are the rewards a
customer can redeem when
they have enough points.

APRIL 2026
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The Seamless Xperience Status Levels Perks

All in-store sales
extended 24 hrs.
When the customer
spends $100+ in one year.

Exclusive 3 day sales
and  custom offers.

When the customer
spends $200+ in one year.

+ silver perks!

Free rush service
on pant hems.

When the customer
spends $300+ in one year.

+ silver and gold perks!

1.Status Levels perks
are automatically
applied to the
customer’s account.

2.You or the customer
do not need to do
anything to have
these perks applied
when they make a
purchase.

Notes:

These are the perks
customers will get when
they become Silver, Gold,
or Platinum members. SILVER

GOLD

PLATINUM
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Points & Rewards vs. Status Level Perks

Points & Rewards Status Levels

How it Works Spend $20 = earn 500 points.
Spend $100+ in one year: Silver
Spend $200+ in one year: Gold

Spend $300+ in one year: Platinum

What You
Need to Do

If the customer has enough points
to redeem a reward, it will show up
on SIA when they’re making a

purchase. You need to ask them if
they want to redeem their reward.

Customers automatically get
status level perks when they make
a purchase. You do not need to do

anything extra in SIA.

Expiry

Points are redeemed for rewards.

Points expire if a customer does
not visit a Stitch It within 365 days

of their last purchase. For
example: if they visit on May 1

2026, their points will expire on
May 1  2027 if they do not visit

again.

st

st

Status Levels reset every year. For
example: if a customer spends

$100 in May, they will become a
Silver member until December

31 . They will have to spend $100
again in the new year to become a

Silver member again.

st



The Seamless Xperience - New Loyalty Program Rollout Training

10

22x28 Sign

8.5x11 Sign (for plexi on cash counter)

Two-fold Brochure (for plexi on cash counter)

Cards to attach on every hanger

This is What Stores Will Get 

Prints

An update to your TVs

Other



22x28 Sign1
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This is What Stores Will Get 



2 3
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This is What Stores Will Get 

Back Front Inside

In-Store Brochures8.5x11 Sign

Place the sign & the brochure in the plexi that sits at the cash counter



4

The Seamless Xperience - New Loyalty Program Rollout Training

13

This is What Stores Will Get 

3.5x8.5 Card for clothing hangers

BackFront

Attach these cards to every hanger.



Click here to 
see web page
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The Seamless Xperience Webpage

This page (stitchit.com/rewards)
explains the loyalty program to
customers and has all terms &
conditions and answers to any
questions customers may have. 

http://stitchit.com/rewards


Click here to 
see web page

The Seamless Xperience - New Loyalty Program Rollout Training

15

The Seamless Xperience Webpage 
(Mobile)
You will also be able to see the new page on
the website on your phone. This is the page
that customers will be brought to when
they scan the QR code on the different
signage in the stores.

http://stitchit.com/rewards
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Questions Answers

What is happening to the Needle
POINTS program?

To improve customer experience, we’re ending the Needle POINTS program and
starting a new loyalty program: The Seamless Xperience.

Are my Needle POINTS
transferring to the new program?

No, your Needle POINTS will become expire on May 12th, 2026, and all customers will
start fresh in our new program.

What happens with my existing
Needle POINTS?

You can redeem your existing Needle POINTS until May 12th, 2026. After this date,
they will expire.

Do I have to do anything to be
enrolled in the new program?

To be part of our new program, you just need to visit us again after the new program
has begun on May 17th, 2026.

Please visit stitchit.com/rewards for updates on the new loyalty program.Where should I check for
updates?

What is the Seamless Xperience?
The Seamless Xperience program is our new, free loyalty program. Members earn
points on every purchase and can redeem those points for rewards. Let me show you
a handout where everything is explained.

Do points still give me a discount?
Yes, just differently. With Needle POINTS, you received $1 off at every 20 points.
Now, you earn 500 points for every $20 you spend, and you can choose what reward
you want to redeem your points for.

The Seamless Xperience has 3 Status Levels: Silver, Gold, and Platinum. With each
Status Level, you earn a special perk. You unlock these Status Levels depending on
how much you spend in one year. For example, when you spend $100, you become a
Silver member and all sales for the entire year are extended 24 hours for you.

What are Status Levels?

Frequently Asked Questions + Answers
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Training Videos

1.  Needle POINTS Ending + FAQ (click to watch)  
2.How The Seamless Xperience Works (click to watch)
3.Marketing Materials (click to watch)

OR

Full video (all 3 parts combined, click to watch)

https://youtu.be/QQYMRkLzqQ4
https://youtu.be/QQYMRkLzqQ4
https://youtu.be/LgimT5O1lc8
https://youtu.be/fFg33cli4rY
https://youtu.be/v01koABvGhQ
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