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Introducing
The Seamless Xperience

This spring, we will be ending the
Needle POINTS loyalty program, and
starting The Seamless Xperience.

Goals

Associates: Understand how The Seamless Xperience
works so they can explainitto customers and answer
any questions.

District Managers: Be able to use thisdocument to train
associates and provide them with the confidence to highlight
the benefits of The Seamless Xperience to customers.
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Key Dates

An email will be sent out to customers 30 days before their Needle
POINTS expire informing them about The Seamless Xperience.

April Ma Ma
12th 12t 17t

Notice to Last day toredeem The Seamless
customers Needle POINTS Xperience begins
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Email Notice to Customers (sent April 12)

No signup needed, just visit us!

. ., - -
Stltch lt 150 points, on us.
= When our new program begins, we'll start you off with 150 free points on your The Seamless Xperience will officially begin on May 17, 2026, Visit a Stitch It
% Canada'’s Tailor L e O I near you after that date to begin earning

The Seamless
| |
/t e rI ence What will happen to my old Needle Points?
Plus, level up for bonus perks

You can still redeem your old Needle Points up until May 12, 2026. After that
& AR R NN AN RN NN N L
N ° a ” year Iong' date, any existing Needle Points will expire. But don't worry, you'll start off with

Our status levels reward you based on yearly spend.* 150 free points in our new Seamless Xperience program cnce you visit us.

Coming Soon: May 17!
-
*

33 : 10 : 42 : 57 Silver Member

DAYS HOURS MINUTES SECONDS

$100+ Yearly Spend

The perfect fit now comes with perks. All in-store sales extended
24 hours, just for you.

Fitting Canadians since 1989.

Stitch Itis proud to be the leading clothing alterations brand in Canada. With
S0+ stores across the country, we provide the perfect fit coast-to-coast.

Learn about our new Loyalty Program

Earn points, get rewards. Gold Member
We've made it easier lo save on alterations & dry cleaning with our new point Exclusive 3-day sales and Connect with us!
and rewards based loyvalty program, slarting May 17, 2026. personalized offers.

+ silver perks! 9 @ 0

Spend
$2 0 Stitch It Clothing Alterations Corporate Office
845 Harrington Court, Unit 1004, Burlington, OM Canada L7N 3P3
Earn customerservice@stitchit.com
o' 500 Platinum Member
Polnts $300+ Yaarly Spend “Terms & conditions apply to all status level perks and rewards. See
stitchit comirewards for details

Free rush service on pant
hems.

+ silver & gold perks! This email was sent to {{ contact EMAIL }}

If you na longer wish to receive this newsletter,
click hede 1o unsubscribe

You eam 500 points with every $20 spent at Stitch It. Collect points and redeem
them for rewards at any time!*
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The Seamless Xperience Summary

Spend

320

5 500

Rewards Status Levels
Customers will collect points Customers willbecome “Silver,”
and redeem them forrewards. “Gold,” or “Platinum” members
“Rewards” are discounts that depending on how much they
they can see on the website. spendinone year. Customers will

Earn

getmore and more perks as their
level goes up.
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Needle POINTS vs. The Seamless Xperience

Needle POINTS The Seamless Xperience

How To Earn

How To Redeem

Expiring Points

Sign Up
Naming

Use

Status Levels

Spend $1=Earn1Needle POINT

Spend $20 = Earn 500 points

Needle POINTS turnedinto dollars
for customers to spend.

Points can be redeemed for
coupons (ex: 15% off alterations).

Needle POINTS did not expire.

Points expire if a customer does
notvisit a Stitch It within 365 days
of theirlast purchase. Status
levelsreset every year.

Account was automatically created
when the customer visited Stitch It.

Accountis automatically created
when the customer visits Stitch [t.

The program and the points were
called Needle POINTS.

The programiis called “The
Seamless Xperience” and points
are just called “points.”

You would select the Needle option
on the Payment screenin SIA.

A pop up willappear showing a
customer’s avallable rewards.

No special perks forrepeat
customers.

Regular customers gain special
perks by unlocking “status levels.”
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The Seamless Xperience Points & Rewards

These are therewards a
customer canredeemwhen
they have enough points.

Notes:

1.Rewards cannot be
combined with any other
discounts or Stitch It
coupons.

2.SIAwill tellyouif the
customerhas enough
points to use for one of
these rewards.

3. Customers will choose
what reward to redeem.

4.Do notredeem areward
without asking the
customer first.

1500
Points

$60 SPEND

2000
Points

$80 SPEND

2500
Points

$100 SPEND

3000
Points

$120 SPEND

3500
Points

$140 SPEND

6500
Points

$260 SPEND

15 % Off Alterations

Valid on oneitem.

Free Basic Pant Hem

Oneitem - Plainhem only. $14.89 value.

20 % Off Dry Cleaning

Oneitem - excludes suede, leather,
winter coats, and bridal.

$10 Off Entire Order

Free Dry Cleaning

Oneitem - excludes suede, leather,
winter coats, and bridal. $20 limit.

25% Off Entire Order

APRIL2026
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The Seamless Xperience Status Levels Perks

These are the perks
customers willget when
they become Silver, Gold,
or Platinum members.

Notes:

1.Status Levels perks
are automatically
applied to the
customer’'s account.

2.You or the customer
donotneedtodo
anything to have
these perks applied
when they make a
purchase.

stitch it

SILVER

stitch it
GOLD

stitch it

PLATINUM

All in-store sales
extended 24 hrs.

When the customer
spends $100+in one year.

N
Exclusive 3 day sales

and custom offers.

+ silver perks!

When the customer
spends $200+inone year.

J

Freerush service
on pant hems.

+ silver and gold perks!

When the customer
spends $300+inone year.
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Points & Rewards vs. Status Level Perks

Points & Rewards

Status Levels

Spend $100+ in one year: Silver

. Spend $20 =earn 500 points. : .
How it Works Points areredeemed forrewards. S[eEe $200.+ none yecjar. qu
Spend $300+in one year: Platinum
What You ; . P status level perks when they make
NeedtoD SIS SAG L) apurchase. You do notneed to do
eeatovo purchase. You needto ask themiif P an t.hin extrain SIA
they want toredeem theirreward. ything '
. Points expire if acustomer does Status Levelsreset everyyear. For
EXplry not visit a Stitch It within 365 days example: if a customer spends

of theirlast purchase. For
example: if they visit on May 1%
2026, their points will expire on
May 1°' 2027 if they do not visit
again.

$100 in May, they willbecome a
Silver member until December
31" They will have to spend $100
againinthe newyeartobecomea
Silvermember again.
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This is What Stores Will Get

Prints

e 22x28 Sign

e 8.5x11Sign (for plexion cash counter)

o Two-fold Brochure (for plexi on cash counter)
e Cardstoattachoneveryhanger

Other
e AnupdatetoyourTVs

10
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This is What Stores Will Get

The perfect fit now
comes with perks.

+ free pant hem
+ free dry cleaning r :?
CORCEE

+20% off

|

{ j%‘e
) e

Ask us about the Seamless Xperience!

28 Learn more 1 it
e stitch it

" stitchit.com/rewards ¥ Canada's Tailor

© 22x28sign
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This is What Stores Will Get

The Seamless
Xperience

Here’s what you get:

520

Earn

500

otitehit
ER/ S
sn.v 525

Rewards Status Levels

Earn points & redeem Unlock bonus
them forrewards perks allyearlong

® | earn more stitch it

¥R stitchit.com/rewards ¢ Canada’s Tailor

Back

© s.5x11sign

st1tch

N
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How it Works

(1 The Seamless Kperienceis

Stitch It's new loyalty program.

@ Spend $20, earn 500 points.
o Redeem points for rewards

& unlock Status Levels perks
asyougo.

You’re already in!
No sign-up needed.

Enjoy 150 free points on your first visit

5] E‘Sa ings are e Iymestupuway
5 Leam more ot stit

* Canada's Tailor

Seamless
Xperience

The perfect fi th perks
* Canada’s Tailor

Inside

Rewards Status Levels
en Earn Plus, unlock b k:
= S"g s iockbonnpara

stitchi ] Ailtin—stole sales
‘ SILVER |™*"

stitchit | &y

2500 20% Off 3 day sales and

Points i Dry Cleaning GOLD custom offers

3000 $'|0 Off i + silver perks!

Points Entire Order

Your points, your way.
Redeem points for rewards at any time

1500 15% Off

Points Alterations
2000 Free
Points Basic PantHem

3500 " %ee
oints ry Cleaning . .
s stitehit |
£500 25% Off PLATINUM :
oints Entire Order + silver an: dgoldne rks!

Status Le'vel pe rks are automatlcally
to evel rchas

° In-Store Brochures

Place the sign & the brochure in the plexi that sits at the cash counter

12
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This is What Stores Will Get

Front Back

Seammiess s

/xperience! The perfect fitnow

comes with perks.

@“&“ow e

The Seamless Xperienceis
StitchIt's free loyalty program.

Rewards Status Levels
Earn points & rPdP em Unlock bonus

th m for rewards perks all yearlong. COngl'atS, you’re
« already earning.

Every purchase brings you one
The best part'? step closerto rewards.
You're already in.

You've earned 150 points, on us. E{WE Learn More

2 Find out what perks you can

SR get at stitchit.com/rewards

more: stitchit.com/rewards Stitdl i_t

a 3.5x8.5 Card for clothing hangers
Attach these cards to every hanger.
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The Seamless Xperience Webpage

This page (stitchit.com/rewards)
explains the loyalty program to
customers and has all terms &
conditions and answers to any
questions customers may have.

Resources »

Welcome to the

Seamless Xperience!
Click here to The perfect fit now comes with perks.

see web page

How to start saving.

It's as easy as one-two-three
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The Seamless Xperience Webpage

(Mobile)

You will also be able to see the new page on
the website onyour phone. Thisis the page

that customers will be brought to when
they scanthe QR code onthe different
signageinthe stores.

Click here to

see web page

Welcome to the
Seamless Xperience!
The perfect fit now comes with perks. b

Points & Rewards

||||||

first transaction. Onus.

Cangeas, yosd o sy on prr ety 16 nevard.

Save and redeem for rewards.

Redeem these rewards at any time and at

any of our stores *

1500 Points
% 15% Off Alterations

15
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Frequently Asked Questions + Answers

Questions

Answers

What is happening to the Needle
POINTS program?

Toimprove customer experience, we're ending the Needle POINTS program and
starting a new loyalty program: The Seamless Xperience.

Are my Needle POINTS
transferring to the new program?

No, your Needle POINTS will become expire on May 12th, 2026, and all customers will
start freshin our new program.

What happens with my existing
Needle POINTS?

You canredeem your existing Needle POINTS until May 12th, 2026. After this date,
they will expire.

Do | have to do anything to be
enrolled in the new program?

To be part of ournew program, you just need to visit us again after the new program
has begun onMay 17th, 2026.

Where should | check for
updates?

Please visit stitchit.com/rewards forupdates on the new loyalty program.

What is the Seamless Xperience?

The Seamless Xperience program is our new, free loyalty program. Members earn
points on every purchase and canredeem those points forrewards. Let me show you
ahandout where everythingis explained.

Do points still give me a discount?

Yes, just differently. With Needle POINTS, you received $1off at every 20 points.
Now, you earn 500 points forevery $20 you spend, and you can choose what reward
you want to redeem your points for.

What are Status Levels?

The Seamless Xperience has 3 Status Levels: Silver, Gold, and Platinum. With each
Status Level, you earn a special perk. You unlock these Status Levels depending on
how muchyou spendin one year. Forexample, whenyou spend $100, youbecome a
Silvermember and all sales for the entire year are extended 24 hours foryou.

16
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Training Videos

Full video (all 3 parts combined, click to watch)

OR

1. Needle POINTS Ending + FAQ (click to watch).

2.How The Seamless Xperience Works (click to watch)

3.Marketing Materials (click to watch)

17


https://youtu.be/QQYMRkLzqQ4
https://youtu.be/QQYMRkLzqQ4
https://youtu.be/LgimT5O1lc8
https://youtu.be/fFg33cli4rY
https://youtu.be/v01koABvGhQ
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